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For sales and service in Asia
Contact : info@ustel.com.hk
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Office Hours

Mon - Fri (Except for Public Holidays)
10:00am -12:00am ; 2:00pm - 5:00pm

#Ef&rhl SERVICE CENTRE

BEZEE A EHE21-333R R E T EF/(31E308E
Room 308, 3/F, Vanta Industrial Centre, 21-33 Tai Lin Pai Road, Kwai Hing, Hong Kong
TEL: (852) 2185 6283
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+ Warranty Conditions +

. This warranty commences on the date of original purchase and expires 12 months
from that date.

. This warranty extends only to the first consumer purchaser and is not transferable.

. Warranty service will only be provided within the warranty period. To obtain service,
the complete set of product shall be brought to our service centre at the purchaser’s
own expense, together with this warranty card and the original purchase invoice.

. The warranty period for accessories (battery, adaptor, line cord) is 90 days
commencing from the date of original purchase. Only batteries whose fully charged
capacity falls below 80% of their rated capacity and batteries that leak are covered.

. The warranty does not cover defects or damage result from (a) modification,
alternation or repair by persons other than the authorized personnel of the company;
(b) normal wear and tear; (c) improper installation and operation, misuse, accident,
negligence; (d) contact with water, rain, sand, dirt; extreme humidity or heat, heavy
perspiration; (e) the use of other brand accessories.

. The warranty is valid in Hong Kong only.

. Any repaired items not collected by customers within 2 months from the date of
notice will be disposed of at the discretion of the company.

. The warranty conditions are subject to change by the company without giving prior
notice to customer.
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18.COM Electronics Pte Ltd.

WARRANTY CARD

Name:

Contact No. Tel:

Model:

Date Of Purchase:

Serial No.:

Dealer’s Stamp:

Service Centre:

Monday- Friday Opening Hours
9:30am - 12:30pm, 2:00pm - 5:00pm
Tel: 6278 8274
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1. This warranty starts on the date of purchase and expires in 1 year.
Customer must bring along this warranty card and original invoice or
receipt together with the complete product for any repair services.

2. Any warranty application with no invoice and/or warranty card are
regarded as invalid warranty. Customer must pay for repair charges.

3. This warranty is invalid if the product has been modified, altered and
/ or repaired by persons other than technician of our company or
mishandled by customer.

4. This warranty is applicable to Singapore only.

5. This warranty does not cover damages caused by natural disasters
such as flooding and lightning etc.

6. Customers are requested to collect repaired unit within two months
from date of submission. Units not collected after 6 months will be
disposed off by the company.

18.COM Electronics Pte Ltd, 159 Sin Ming Road, Amtech Building,
#04-01, Singapore 575625
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